FOR FAMILIES OF OUR RESIDENTS

Our promise to your loved one.

Pine Tree Assisted Living is a CARES® Dementia Trained Facility. Here's what that
means for your family.

D Trained in dementia care.
Every direct caregiver completes the CARES® 5-Step Method, the same
evidence-based training used by 300+ nursing facilities nationwide and
recognized by CMS.

D Person-centered, every shift.
Our staff are taught to slow down, connect at eye level, and respond with
patience and empathy — especially during the moments your loved one needs it
most.

D Fewer behavioral incidents.
Facilities using CARES® have cut antipsychotic medication use by up to 100%
(JAMDA, 2026). We aim to bring that same standard of care to your family
member.

Have questions about your loved one's care?

Reach out to our Director of Nursing, Mary Rust, at mrust@pinetree.org or 612-555-0003.
We're always happy to talk through what CARES® means in practice for your family.
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